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Objective: The tourism industry is known as one of the most dynamic economic
industries in the world and plays a key role in the cultural and social development of
countries. In the era of globalization, intercultural interactions have become one of the
main pillars of success in attracting tourists and improving the quality of their experience.
This study examines tourism experiences and intercultural understanding between Iranian
and Japanese tourists with the aim of obtaining an effective model of the tourism
experience and providing solutions for improving intercultural communication

Methods: The present study, with a comparative approach and based on the
phenomenological method of Brown and Clark (2006), examines the tourism experience
and cultural mutual understanding between Iranian and Japanese tourists. The data are
analyzed through reflective content analysis.

Results: The results show that factors such as lifestyle differences (time management,
shopping style, eating habits), language challenges, direct/indirect communication styles,
power distance, and economic considerations play a fundamental role in shaping the
tourism experience. Based on these findings, a model with satisfactory validity is
presented that can be used as a framework for improving intercultural communication in
the tourism industry. This model focuses on enhancing mutual understanding and
reducing cultural misunderstandings.

Conclusions: Finally, it was suggested that by developing educational programs,
improving language infrastructure, and providing targeted cultural content, the tourism
experience can be improved and intercultural communication can be strengthened. These
solutions will contribute to the sustainable development of tourism in Iran and Japan.
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Extended Abstract

Introduction

According to the description of the problem stated, the present study aims to conduct a comparative analysis
of the tourism experience and the level of cultural mutual understanding between Iranian and Japanese
tourists, and to identify the factors affecting this experience and provide suggestions for improving cultural
interactions, enhancing the quality of travel, and sustainable development of tourism. It also investigates
how the tourism experience of Iranian tourists in Japan is formed and what factors affect it? This experience
is affected by language barriers, the formal style of Japanese communication, differences in social customs,
and economic considerations such as travel costs. Considering the purpose of the study, which is a
comparative study of the tourism experience and cultural mutual understanding between Iranian and
Japanese tourists using intercultural communication theories.

Research Methodology

The present study aims to explain the tourism experience and cultural mutual understanding in the form of
a comparative study between Iran and Japan, using the reflective thematic analysis method of Brown and
Clark (2006). The statistical population of this study includes Iranian and Japanese tourists who have had
the experience of traveling to each other's countries, as well as cultural experts in the field of intercultural
interactions between Iran and Japan. These groups were selected in order to examine the lived experiences
and in-depth understanding of cultural interactions in the context of tourism. This study is a group of Iranian
and Japanese tourists who have traveled to each other's countries, in addition to cultural experts with
expertise in the field of intercultural tourism. Data were collected through semi-structured interviews and
coded using reflective thematic analysis.

Research Findings

The analyses showed that Edward Hall's theoretical concepts, especially the distinction between high-text
cultures like Japan and relatively low-text cultures like Iran, have been able to explain the way in which
interactions and misunderstandings occur in intercultural communication (Hall, 1976). For example, in
Japanese culture, many meanings are conveyed through nonverbal gestures, body language, silence, and
social context; while in Iranian culture, messages are often expressed verbally and explicitly. This
difference in communication patterns has been clearly reflected in the tourism experience and has in many
cases led to misunderstandings or confusion.

Conclusion

The tourism experience and the formation of cultural mutual understanding between Iran and Japan is a
complex and multi-layered process that is influenced by a combination of psychological, communicative,
social, and cultural factors. Cultural mutual understanding is the result of education, experience, and
reflection. Tourism is not formed only with the aim of visiting attractions, but rather a lived experience that
can shift the boundaries of human thought. What a tourist brings back from a trip is not simply a photo or
souvenir, but a new insight into the other and oneself. This is why the development of tourism between Iran
and Japan, if accompanied by cultural recognition, can go beyond trade and industry to become a lasting
bond between the two civilizations.
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